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Patient satisfaction in specialized Dental Healthcare Centers in Baghdad
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ABSTRACT
The assessment of patient satisfaction has been widely recognized as a crucial element in evaluating health 
outcomes, and the overall quality of healthcare. The current research included individuals who sought medical 
services at the specialized dental healthcare facility located in Baghdad in cross-sectional descriptive research. 
The research was conducted, using a pre-designed questionnaire on 334 patients who were selected randomly. 
The results obtained from the current research revealed that patients typically respond favorably to the quality of 
general practice care. However, some areas related to clinical conduct and care organization need improvement.
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